
REGISTRATION/CANCELLATION 
TBA Members: $785 
Additional registrants from the same member bank: $635 
Nonmember: $1,575 

The fee includes program, materials, meals and cocktail recep-
tions. Requests for cancellation and refund must be submitted in 
writing. Please email to education@texasbankers.com. Full regis-
tration fees will be refunded if written notice is received on or 
before January 18, 2023. There is no refund after this date. 
Extenuating circumstances are reviewed on an individual basis. 
 
HOTEL RESERVATION INFORMATION 
Hyatt Regency Hill Country Resort & Spa 
9800 Hyatt Resort Drive, San Antonio, TX 78251 
210-647-1234 
Group Rate: $209/night 
Cut-off: January 24, 2023 
https://tinyurl.com/2023CyberTech

COURSE MATERIALS 
Speaker handouts will be available on the TBA Event App prior to 
the conference. 

CONTINUING EDUCATION 
13 hours with the Texas State Board of Public Accountancy 
ISC2: Est. 12 CPE credits for CISSP 
ISACA: Est. 12 CPE credits for CISA 
SBS Institute: Up to 11 CPE credits  
(Varies depending upon certification — contact SBS for more information) 

EXHIBIT ROOM 
An Exhibit Room will feature companies showcasing products 
and services of interest to the IT area. All food functions, coffee 
breaks and cocktail receptions will take place in the Exhibit 
Room, allowing the opportunity to visit with the vendors to learn 
about new technologies.
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INFORMATION AND TECHNIQUES TO HELP YOU SUCCEED IN A HIGHLY COMPETITIVE MARKETPLACE

The role of a successful IT professional requires a diverse skillset. Just knowing about IT 
is not enough, as you need to keep on top of technology trends and scams, know the 
business of banking and advocate what is best for the bank’s technology strategy.  

The Texas Bankers Association hosts the Annual Cyber Tech Conference to help you 
continue to lead your bank’s technology department. Featuring two days of educational 
sessions, networking opportunities with peers and an exhibit hall with over 20 vendors, 
this conference is designed to help you make decisions to increase productivity, customer 
satisfaction and profitability. Cyber Tech 2023 is an investment in the future.

REGISTER ONLINE AT 
WWW.TEXASBANKERS.COM/STORE
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Pre-Conference Tech Talks 
Join your peers Wednesday moring for informal roundtable discussions on 
the topics that matter most to you. 

The Rapidly Evolving Cyber Threat Landscape 
Mike Lefebvre, SEI Sphere 
While commodity hackers and clever criminals persist as a threat, increasingly 
the danger is coming from organized threat groups that operate like a 
business. Understanding the difference between aggressors and the changing 
nature of the threat landscape is essential for maintaining commensurate 
safeguards, monitoring and response. This session will survey the current 
cybersecurity threat landscape, understand the nature of the various threat 
actors and dive deeper into the business context of cybersecurity. 

Crisis Management: Bridging the Gap Between Business 
Continuity and Incident Response Planning 
Tracy Hall, MBCP, Wolf & Company, P.C. 
Although Business Continuity and Incident Response Planning are two 
separate animals, there are parallels that should be understood so 
organizations can strategically align these initiatives. Responding to events 
should be done in a consistent manner and should be enterprise driven 
and not siloed from one area of the business that is affected. This 
approach considers all potential impacts to the organization and creates 
transparency in the response effort. Since cybersecurity breaches can cause 
business interruptions, and business interruptions can increase the risk of a 
cyber attack, these plans must be able to work hand-in-hand while clearly 
defining roles and responsibilities specific to their individual objectives. 

Incident Response Tabletop Exercise 
Facilitated by Andres Ruz, 5 Factor Technology 
Collaborate with your peers to solve the different challenges the tabletop 
presents. Learn from others’ experiences and contribute from your own to 
help navigate the exercise. 
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PROGRAM
WEDNESDAY, FEB. 15 
8:00 a.m. 
REGISTRATION OPENS 

9:00 – 11:00 a.m. 
PRE-CONFERENCE TECH 
TALKS 

11:00 a.m. – 1:00 p.m. 
LUNCH ON YOUR OWN 

1:00 – 5:00 p.m. 
PROGRAM 

5:00 – 6:30 p.m. 
COCKTAIL RECEPTION

THURSDAY, FEB. 16 
7:00 – 8:00 a.m. 
BREAKFAST 

8:00 a.m. – 5:00 p.m. 
PROGRAM 

Noon – 1:00 p.m. 
LUNCH 

5:00 – 6:30 p.m. 
COCKTAIL RECEPTION 

FRIDAY, FEB. 17 
7:00 – 8:00 a.m. 
BREAKFAST 

8:00 a.m. – Noon 
PROGRAM 

Noon 
GRAND PRIZE DRAWING & 
ADJOURNMENT

THANK YOU TO OUR SPONSORS
Apiture 
Arctic Wolf Networks, Inc. 
AvTek Solutions, Inc. 
Black Hills Information 
Security 
CalTech 
Cloudflare 
CoNetrix 
CSI Managed Services 
Graduate School of Banking 
at UW Madison 
Granite 
HC3 
Meriplex 
Moss Adams LLP 

Ncontracts 
NuSource Financial 
ON2IT Inc. 
PrintMail Solutions 
Q2 Software, Inc. 
Revel Solutions, LLC 
RSM US LLP 
SBS CyberSecurity 
Secure Guard Consulting LLC 
SEI Sphere 
Strobes Security 
United Data Technologies, Inc. 
Vantage Point Solutions 
Whitehat Virtual Technologies 
Wolf & Company, P.C.



Elevating Your Fraud Prevention 
Strategies: Latest Trends You Need to 
Know 
Diana Kern, SHAZAM 
Learn the many ways criminals are gathering 
card information and what can be done to 
prevent fraud and card losses. Fraud detection 
systems, blocking transactions, transaction alerts 
and other important tools will be discussed. 
From chip cards to the increase in skimming 
attacks, we’ll discuss ways to keep fighting back. 

How IT Governance Strengthens IT, 
Security and Compliance 
Steven Ward, CSI 
In today’s technology landscape, financial 
institutions must successfully balance 
compliance, cybersecurity and IT challenges — 
all while delivering results for stakeholders. 
However, it’s often difficult to attract and retain 
staff with information security leadership and 
governance experience. Expert advisors working 
alongside your institution can help you maintain 
a holistic approach to IT, security and 
compliance issues and ensure your technology 
supports business goals. Learn how IT 
governance services help financial institutions 
better manage their IT and security posture by: 
• Aligning technology initiatives with business 

objectives 
• Providing the expertise and tools to execute 

an information security program 
• Delivering a formal process for reporting and 

training 
• Enhancing preparedness for audits and 

exams 

Closing Keynote 
John Strand, Black Hills Information Security 
Coveted speaker and cybersecurity thought 
leader, John Strand wraps up our three day 
information-packed conference with an 
insightful keynote you won’t want to miss!
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Win the Cyberwar with Zero Trust 
John Kindervag, ON2IT Inc. 
Zero Trust is revolutionizing network security 
architecture: it is data- and device-centric and 
designed to stop data breaches while protecting 
critical infrastructure and making cyber attacks 
unsuccessful. Zero Trust Creator John Kindervag 
will discuss the concept of Zero Trust and explain 
why it is the world’s only true cyber security 
strategy. He will explain how a Zero Trust network 
strategy will achieve tactical and operational 
goals that make security organizations a business 
enabler, not a business inhibitor. 

Digital Identity  
Michael Engle, Co-Founder & CSO, 1Kosmos 
Get digital identity right, and everything else falls 
into place. Synthetic identity is now the #1 fraud 
loss at banks. It’s time for a change! It used to be 
impossible to prove who people are when they 
log into your banking applications. That is not the 
case anymore – now you can delight customers 
and secure your workforce with the same identity 
tools when done right. Passwords will become a 
thing of the past, fraud will be reduced and the 
high cost of cyber insurance can be avoided. 

Banker to Banker: Third Party Risk 
Management 
Teri Petrzelka, Central Bank 
Jon Drake, Inwood Bank 
Gerald Zgabay, TFNB Your Bank for Life 
Nickisha Jackson, Woodforest Bank 
Listen to a panel of bankers and how they handle 
third-party vendors/risks at their institutions (large 
and small). Join this interactive session for 
seasoned and new bankers alike on third-party 
risk management and vendor due diligence. 
Gain useful tools to help vet your vendors. 

TBA Innovation MAGNET 
Rich Perez, Texas Bankers Association 
Learnn how TBA’s Innovation Magnet can help 
level the playing field for small- and medium-
sized banks with accessible and affordable 
technology and innovation by means of 
crowdsourcing through select vendors that are 
well-positioned to make your bank more 
efficient and secure internally, as well as provide 
best-in-class solutions customers are already 
accustomed to with the larger institutions. 

Cyber Insurance 
Scott McCrady, SolCyber 
If you want a Cyber insurance policy, either new 
or renewal, the current process is painful and 
expensive! In this session Scott McCrady will 
share how to make the process easier by using 
security tools and solutions to expedite the 
process and get a rate that makes sense. 

The Regulators’ Perspective: Innovation, 
Information Technology and Cybersecurity 
John Suek, Federal Reserve Bank of Dallas, 
Paul Brotcke, OCC, Charles Neal, FDIC, 
Phillip Hinkle, Texas Department of Banking 
This panel of regulators will discuss the latest 
developments and key issues affecting the industry 
and how they see banks reshaping to adapt. 

Concurrent Breakout Sessions 
How to Secure Office 365  
Thomas Turner, Jonathan Blaue & Pat 
Petersen, RSM 
RSM will provide an overview on how Microsoft 
365 security and compliance technology can 
support a banks journey to the cloud. This talk 
will touch on data classification and tracking, 
data loss prevention, communication 
compliance, insider risk management and 
eDiscovery, along with how Microsoft 365 
supports Zero Trust and FFIEC regulations. 

Secrets In Plain Sight: Low Tech Hacks to 
Domain Admin Before Lunch 
Jon Villanti, Allegiance Bank 
Imagine you’re the CISO for XYZ Bank and the 
bank has been breached. How can this happen? 
You’ve patched systems; required, limited and 
disabled all the right things; everything is in place 
and working well; and you’ve spent a fortunate on  
software and systems. But there’s a hole. Attend 
this session to see how you may fall victim to the 
same techniques linked to Uber’s 2022 breach. 

CIS Controls v8 
Andy Ruz, 5 Factor Technology 
This session will start with an overview of the CIS 
controls, followed by an explanation of the 
implementation groups, how the position of the 
controls depends on the organization’s maturity, 
a detailed explanation of the 18 Controls and 
the Community Defense Model. We will finish by 
explaining the assessment process everyone can 
follow to take advantage of this CSF. 
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REGISTRATION 
REGISTER ONLINE OR COMPLETE A SEPARATE FORM FOR EACH REGISTRANT 

Mail: Texas Bankers Association • P.O. Box 2569 • Austin, Texas 78768-2569 
Email: register@texasbankers.com • Fax: 512-473-2560 • Phone: 800-462-7295  

❑  TBA Member/Associate Member: $785 

❑  Additional TBA Member from same bank: $635 

❑  Nonmember: $1,575 

Name    ❑ Mr.   ❑ Ms.                                                                                

Title 

Bank or Company            

Street Address                 City, State, Zip 

Mailing Address (if different from above)                                                  City, State, Zip 

Phone                               Email Address 

 

To expedite your registration, please include any other names you have used (i.e. maiden name, formal name or nickname) and, if appli-
cable, any other financial institutions you have previously worked for. 

Other Names                                                                                                                              Other Financial Institutions 

Please note any special accommodations below (i.e. ADA, food allergies, dietary requests, etc.): 

  

REGISTER ONLINE AT WWW.TEXASBANKERS.COM/STORECF108


